
E-way® Account 
Number:

Account Name:

Contact numbers           H                            W

             Fax                            Mob

Email

Contact Details

Street

Suburb                                                                                                                                                                                              State                              Post-

Address

Address

code

Address

Mail to:

E-way®

Private Bag 78
MOOREBANK NSW 1875

Fax to:

(02) 9824 3988

            Weekly (Standard $50.00)             Fortnightly (Standard $100.00)

           Monthly (Standard $200.00)

Day of the week to debit                 Day of the month to debit

Standard* account level              or    Other* account level        .00

Date of fi rst debit            /                          /

Customers Authority
Details of account to be debited. (All details must be supplied)

Name of Financial Institution

Address of Financial Institution

Account Name

BSB Number                                                  Account Number                        (from your statement)

I/We authorise the following:  1. The Debit User to verify the details of the above mentioned account with my/our Financial Institution.
2. The Financial Institution to release information allowing the Direct User to verify the above mentioned account details. 

Name of customer giving the Direct Debit Request

I/We

authorise Interlink Roads Pty Limited (the User) 064869 to arrange for funds to be debited from my/our account at the fi nancial institution identifi ed above and as prescribed
above through the Bulk Electronic Clearing System. This authorisation is to remain in force in accordance with the terms prescribed in the Service Agreement.

You nominate Frequency and Account Balance

Simply select the frequency that you want us to debit your fi nancial 
institution account, the day of the week or month you want that to happen 
and the balance you would like your account to be topped up to. On the 
selected day we will debit what is required to bring your balance back to 
the nominated account level by replenishing your prior usage.

Signed by the Customer(s)

(Monday-Friday)

(dd / mm / yy)

*For an explanation on how to select a standard or other amount please see 
“How to fi ll out your Direct Debit Request”, on page overleaf.

Please note that tag 
distribution will occur 
after this date.

Automatic Top Up Amount

When the balance of your account falls below $20 or 30% of the 
highest monthly usage > $70 in the prior 3 months or nominated 
amount, we will automatically debit your fi nancial institution with the 
amount you have nominated to top up your account.

OR

I/We acknowledge and accept the E-way® tag Terms and Conditions (stated or otherwise) and consent to 
the use of my personal information for the purposes outlined in those Terms and Conditions.

(1st-31st)

Direct Debit Details

07
11

06
   

B
LD

C
10

1

Read directions ‘How to fi ll out your Direct Debit Request’ overleaf before completing

        Standard $100

       Other $             .00    ( min $40 )     

Number of Tags           ($40 for each tag will be added to initial debit)

Large User Only            Units of $100 at each top up.

OR

PLEASE COMPLETE IN BLACK PEN ONLY
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$3.80
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4.5

*  If the fund
s are not availab

le and
 your E

-w
ay

® account has no cred
it your E

-w
ay 

Tag
 w

ill b
ecom

e invalid
ated

 until you b
ring

 your account b
ack into cred

it. You 
can d

o this b
y authorising

 us to m
ake a sp

ecial d
eb

it to your account. A
 $5.00 

charg
e w

ill b
e levied

 on each sp
ecial d

eb
it, how

ever this w
ill b

e red
uced

 to 
$2.00 if you increase your account ‘top

 up
’ level at the sam

e tim
e. If your E

-w
ay 

tag
s are invalid

ated
 you w

ill need
 to p

ay cash for your tolls until the account is 
rectifi ed

. N
O

T
E

: C
a

s
h

 to
lls

 c
a

n
n

o
t b

e
 c

la
im

e
d

 u
n

d
e

r th
e

 C
a

s
h

b
a

c
k
 s

c
h

e
m

e
.

     H
o

w
 to

 fi ll o
u

t y
o

u
r D

ire
c

t D
e

b
it R

e
q

u
e

s
t

A
u

to
m

a
tic

 T
o

p
 U

p
 A

m
o

u
n

t

You need
 to ensure you have suffi cient fund

s in your nom
inated

 
b

ank account as these p
aym

ents w
ill occur w

hen your E
-w

ay
® 

account req
uires top

p
ing

 up
.

Y
o

u
 n

o
m

in
a
te

 T
o

p
 U

p
 F

re
q

u
e
n

c
y
 a

n
d

 A
m

o
u

n
t

1. 
 S

elect the p
aym

ent cycle – w
eekly, fortnig

htly or m
onthly.

M
ost p

eop
le m

ake this the sam
e as their p

ay p
eriod

.

2. 
  S

elect the d
ay of the w

eek (w
eekly, fortnig

htly) or d
ate 

(m
onthly) you w

ant the d
eb

it m
ad

e from
 your b

ank account.
M

ost p
eop

le m
ake this their p

ayd
ay or d

ay after.*

3. 
 W

ork out the account level you need
. U

se the reckoner b
elow

. 
A

lw
a
y
s
 m

a
k
e
 y

o
u
r a

c
c
o
u
n
t le

ve
l g

re
a
te

r th
a
n
 y

o
u
 th

in
k
 y

o
u
 w

ill 

u
s
e
, to

 a
llo

w
 fo

r e
x
tra

 trip
s
.

You can select the stand
ard

 account level ($50 w
eekly, $100 

fortnig
htly or $200 m

onthly) or insert the account level that 
you have w

orked
 out.

H
o

w
 to

 c
a
lc

u
la

te
 a

n
 O

th
e
r d

e
b

it a
m

o
u

n
t

 
 

M
otorw

ay † 
N

o. of trip
s 

P
aym

ent* 
N

o. of 
Your

 
 

toll am
ount 

p
er w

eek 
p

eriod
 

vehicles 
account level

     *W
eek – 1     F/night – 2     M

onth – 4.5

 
                               x                    x                   x                   =

 
E

xam
p

le M
5 user in C

lass 2 car w
ith m

onthly d
eb

it

 
                               x                    x                   x                   =

 
† For d

etails refer to w
w

w
.to

llp
a
y.c

o
m

.a
u

 o
r c

a
ll 1

3
0

0
 5

5
5

 8
3

3

 
In this exam

p
le usag

e eq
uals $175.00 (round

ed
 up

 to next $5).
 

 To allow
 for unexp

ected
 trip

s w
e recom

m
end

 $195.00 for your 
d

eb
it am

ount.

S
ta

n
d

a
rd

 A
c
c
o

u
n

t L
e
v
e
ls

: W
–
$
5
0
.0

0
 F

–
$
1
0
0
.0

0
 M

–
$
2
0
0
.0

0
M

in
im

u
m

 A
c
c
o

u
n

t L
e
v
e
ls

: W
–
$
2
0
.0

0
 F

–
$
4
0
.0

0
 M

–
$
8
0
.0

0

4. 
 Insert the d

ate you w
ant the fi rst d

eb
it to b

e m
ad

e from
 your 

account. If you w
ant to start the account b

efore the fi rst 
reg

ular d
eb

it, insert the d
ate you w

ant to start.
5. 

 C
om

p
lete your B

ank A
ccount d

etails.

H
o

w
 d

o
e
s
 y

o
u

r D
ire

c
t D

e
b

it A
c
c
o

u
n

t W
o

rk

S
ta

rt d
a

te
 

 
•  Your B

ank A
ccount is d

eb
ited

 w
ith your chosen account 

level, say $100 +
 $40 E

-w
ay tag

 d
ep

osit (p
er tag

)

N
e
x

t D
e

b
it d

a
te

 
•  if your m

otorw
ay usag

e =
 $56

 
•  Your B

ank A
ccount is d

eb
ited

 w
ith $56

 
•   M

otorw
ay A

ccount b
alance now

 eq
uals $100

(Your nom
inated

 account b
alance)

D
ire

c
t D

e
b

it R
e
q

u
e
s
t S

e
rv

ic
e
 A

g
re

e
m

e
n

t
D

e
fi n

itio
n

s
a
c
c
o
u
n
t m

eans the account held
 at your fi nancial institution from

 w
hich 

w
e are authorised

 to d
eb

it fund
s.

a
g
re

e
m

e
n
t m

eans this D
irect D

eb
it R

eq
uest S

ervice A
g

reem
ent 

b
etw

een you and
 the O

w
ner.

b
u
s
in

e
s
s
 d

a
y
 m

eans a d
ay other than a S

aturd
ay or a S

und
ay or a 

p
ub

lic holid
ay listed

 throug
hout N

ew
 S

outh W
ales.

d
e
b
it d

a
y
 m

eans the d
ay that the p

aym
ent b

y you to the O
w

ner is d
ue.

d
e
b
it p

a
y
m

e
n
t m

eans a p
articular transaction w

here a d
eb

it is m
ad

e.
d

ire
c
t d

e
b

it re
q

u
e

s
t m

eans the D
irect D

ebit R
equest betw

een the O
w

ner 
and you.
u
s
 or w

e
 m

eans Interlink R
oad

s P
ty Lim

ited
.

y
o
u
 m

eans the custom
er w

ho sig
ned

 the d
irect d

eb
it req

uest.
y
o
u
r fi n

a
n
c
ia

l in
s
titu

tio
n
 is the fi nancial institution w

here your account 
is held

.
1
. 

D
e
b

itin
g

 y
o

u
r a

c
c
o

u
n

t

1.1 
 B

y sig
ning

 a d
irect d

eb
it req

uest, you have authorised
 us to 

d
eb

it fund
s from

 your account. R
efer to the d

irect d
eb

it req
uest 

and
 this ag

reem
ent for the term

s of the arrang
em

ent.
1.2 

 W
e w

ill only d
eb

it fund
s from

 your account as authorised
 in the 

d
irect d

eb
it req

uest or b
y a sp

ecial req
uest b

y you.
2
. 

C
h

a
n

g
e
s
 b

y
 u

s

2.1 
 W

e m
ay vary any d

etails of this ag
reem

ent or a d
irect d

eb
it 

req
uest at any tim

e b
y g

iving
 you at least fourteen (14) d

ays 
w

ritten notice.
3
. 

C
h

a
n

g
e
s
 b

y
 y

o
u

3.1 
 S

ub
ject to 3.2 and

 4, you m
ay chang

e the arrang
em

ents und
er 

a d
irect d

eb
it req

uest b
y contacting

 us at P
rivate B

ag
 78, 

M
ooreb

ank, N
S

W
, 1875 or b

y facsim
ile to (02) 9824 3988.

3.2 
 To stop

 or d
efer a d

eb
it p

aym
ent you m

ust notify us in 
w

riting
 at least 4 d

ays b
efore the next d

eb
it d

ay. This notice 
should

 b
e g

iven to us in the fi rst instance.
4
. 

C
a
n

c
e
lla

tio
n

 o
f y

o
u

r a
u

th
o

rity

4.1 
 You m

ay cancel your authority for us to d
eb

it your account b
y 

g
iving

 us notice in w
riting

 that is received
 b

y us b
efore the next 

d
eb

it d
ay. This notice should

 b
e g

iven to us in the fi rst instance.
5
. 

D
is

p
u

te

5.1 
 If you b

elieve that there has b
een an error in d

eb
iting

 your 
account you should

 notify us d
irectly b

y telep
hone to

1300 555 833 or facsim
ile to (02) 9824 3988 and

 confi rm
 that 

notice in w
riting

 w
ith us as soon as p

ossib
le.

5.2 
 If w

e conclud
e as a result of our investig

ations that your account 
has b

een incorrectly d
eb

ited
 w

e w
ill resp

ond
 to

your q
uery b

y ad
justing

 your account. W
e w

ill also notify
you in w

riting
 of the am

ount b
y w

hich your account has
b

een ad
justed

.
5.3 

 If w
e conclud

e as a result of our investig
ations that your account 

has not b
een incorrectly d

eb
ited

 w
e w

ill resp
ond

 to your q
uery 

b
y p

rovid
ing

 you w
ith reasons and

 any evid
ence for this fi nd

ing
.

5.4 
 A

ny q
ueries you m

ay have ab
out an error m

ad
e in d

eb
iting

 your 
account should

 b
e d

irected
 to us in the fi rst instance so that w

e 
can attem

p
t to resolve the m

atter b
etw

een the O
w

ner and
 you. If 

w
e cannot resolve the m

atter you can still refer it to your fi nancial 
institution.

6
. 

A
c
c
o

u
n

ts

 
You should

 check:
 

(a) 
 w

ith your fi nancial institution w
hether d

irect d
eb

iting
 is 

availab
le from

 your account as d
irect d

eb
iting

 throug
h B

E
C

S
 

is not availab
le on all accounts. (B

E
C

S
 =

 B
ulk E

lectronic 
C

learing
 S

ystem
)

 
(b

) 
 your account d

etails w
hich you have p

rovid
ed

 to us
are correct b

y checking
 them

 ag
ainst a recent

account statem
ent.

7
. 

Y
o

u
r o

b
lig

a
tio

n
s

7.1 
 It is your resp

onsib
ility to ensure that there are suffi cient clear 

fund
s availab

le in your account to allow
 a d

eb
it p

aym
ent to b

e 
m

ad
e in accord

ance w
ith the d

irect d
eb

it req
uest.

7.2 
 If there are insuffi cient clear fund

s in your account to m
eet a 

d
eb

it p
aym

ent:
 

(a) 
 you m

ay b
e charg

ed
 a fee/or interest b

y your
fi nancial institution,

 
(b

) 
 you m

ay also incur fees or charg
es im

p
osed

 or incurred
b

y the O
w

ner; and
 

(c) 
 you m

ust arrang
e for the d

eb
it p

aym
ent to b

e m
ad

e b
y 

cheq
ue or arrang

e for suffi cient clear fund
s to b

e in your 
account and

 notify the O
w

ner b
efore the next d

ue d
ate so 

that w
e can p

rocess the d
irect p

aym
ent.

7.3 
 You should

 check your account statem
ent to verify that the 

am
ounts d

eb
ited

 from
 your account are correct.

8
. 

W
h

e
n

 y
o

u
r a

c
c
o

u
n

t w
ill b

e
 d

e
b

ite
d

8.1 
 If the d

eb
it d

ay falls on a d
ay that is not a b

usiness d
ay w

e w
ill 

d
eb

it your account on the follow
ing

 b
usiness d

ay.
8.2 

 D
eb

it d
ays of 29th, 30th or 31st of the m

onth w
ill b

e d
eem

ed
 

d
ue on the last d

ay of the m
onth w

hen 29th, 30th or 31st are not 
includ

ed
 in the m

onth
8.3 

 If you are unsure ab
out w

hich d
ay your account has or w

ill b
e 

d
eb

ited
 you should

 ask your fi nancial institution.
9
. 

C
o

n
fi d

e
n

tia
lity

9.1 
 W

e w
ill keep

 any inform
ation (includ

ing
 your account d

etails) in 
your d

irect d
eb

it req
uest confi d

ential. W
e w

ill m
ake reasonab

le 
efforts to keep

 any such inform
ation that w

e have ab
out you 

secure and
 to ensure that any of our em

p
loyees or ag

ents 
w

ho have access to inform
ation ab

out you d
o not m

ake any 
unauthorised

 use, m
od

ifi cation, rep
rod

uction or d
isclosure of that 

inform
ation.

9.2 
W

e w
ill only d

isclose inform
ation that w

e have ab
out you:-

 
(a) 

 to the extent sp
ecifi cally req

uired
 b

y law
; or

 
(b

) 
 for the p

urp
ose of this ag

reem
ent (includ

ing
 d

isclosing
 

inform
ation in connection w

ith any q
uery or claim

).
1
0
.  N

o
tic

e

10.1  If you w
ish to notify the O

w
ner in w

riting
 ab

out this ag
reem

ent you
should

 w
rite to C

ustom
er S

ervice, P
rivate B

ag
 78, M

ooreb
ank,

N
S

W
 1875.

10.2  W
e w

ill notify you b
y send

ing
 a notice in the ord

inary p
ost to

the ad
d

ress you have g
iven the O

w
ner.

10.3  A
ny notice w

ill b
e d

eem
ed

 to have b
een received

 tw
o

b
usiness d

ays after it is p
osted

.

For m
ore inform

ation
visit w

w
w

.to
llp

a
y
.c

o
m

.a
u

or p
hone 1

3
0
0
 5

5
5
 8

3
3

1
$171.00
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