Application Form

WAY

ONE TAG FOR ALL MOTORWAYS

GET MOVING
& SAVE!

Apply online at
www.tollpay.com.au

E-way® and the E-way® chevron device - registered trademarks in the name of
Interlink Roads Pty Ltd.
The M5 South West Motorway is the registered business name of
Interlink Roads Pty Limited ABN 53 003 845 430.

Discover the quick, easy and economical way to travel on any toliroad across Australia

Go E-way tag

This handy electronic tag allows you to use the electronic tolling lanes on all
toll roads Australia wide. Save time with no more queuing to pay.

Your E-way® tag registers your vehicle passing through the toll plaza and
simply debits your toll account.

You can apply for your E-way account on-line by completing and lodging the
form at www.tollpay.com.au.

Once your account is established, you can register to use the interactive
section of our website, E-way On-line to manage your account. The easy-to-
use features of E-way On-line allow you to view your statements, check your
account balance, update your personal information, update payment details
including payment method and frequency, subscribe to receive e-mail or SMS
notifications and much more.

You can use the M5 and M4 and get a refund of your tolls (excluding GST)
with E-way under the RTA M4/M5 Cashback Scheme. The Cashback Scheme
was introduced in January 1997 by the NSW Government and is administered
by the RTA. Under this Scheme you can claim back your M4 and M5 tolls if:

e You are driving a NSW registered vehicle with a private usage shown on
the registration papers, for example, “Private General”, “Charitable” or
“Pensioner”; and

e You have an electronic toll account such as E-way tag.

We will include a Cashback claim form and pre-addressed envelope with the
E-way statement mailed to you at the end of each quarter. For customers who
receive their statements electronically, we will provide the appropriate links to
the RTA website to obtain Cashback forms. To apply for a refund, complete
the claim form and post it and your cashback transaction listing to the RTA.

If you join the Cashback Scheme, your registration plate may be
photographed at the toll plaza for audit purposes.

When travelling through the toll plaza on the M5, M4 and Eastern Distributor,
you should expect to hear the following signals:

¢ LONG BEEP = transaction successful.
e LONG BEEP THEN TWO SHORT BEEPS = transaction is successful but

account balance is low. You may contact our office to establish why your
account has a low balance.

¢ FOUR SHORT BEEPS = declined transaction you MUST NOT USE YOUR
TAG and you MUST CONTACT OUR OFFICE to restore your account.

e NO BEEP OR SOUND = faulty tag and you should contact our
office immediately.

Lodge your application on-line. Visit www.tollpay.com.au
or complete and return this form to E-way Application, Reply Paid 61028, Moorebank NSW 1875

Your account details

Account number
(office use only)

Please complete this form in BLACK pen only. Your application can be returned to us via post to, E-way Application, Reply Paid, 61028, Moorebank, NSW, 1875;

or fax to (02) 9824 3988.
Miss / Ms / Mrs / Mr / Dr First Name:

Surname:

If your company would like to be issued invoices for your toll account (minimum monthly spend $1,000) telephone our Customer Service Call Centre on 1300 555 833, asking for a post pay account

application form to be sent to you.

Company Name ACN/ABN

Street Address Suburb State Postcode

Mailing Address (if different to street address)

PO Box or Street Address Suburb State Postcode

Contact numbers Work Home
Mobile Fax

Email

Address

Statement Email quarterly Email monthly Posted Posted Primary Eastern

Delivery —free —free quarterly* monthly* Motorway M5 M4 Distributor Other

*A $2.20 charge per statement will apply




Additional Authorised Parties to Access, Operate, Amend, and Close Account

Miss / Ms / Mrs / Mr / Dr First Name: Surname:
Date of Birth: / / Password:
(dd/mm/yy)
Miss / Ms / Mrs / Mr / Dr First Name: Surname:
Date of Birth: / / .
(ddimmiyy) Password:
Tag, Pouch and Deposit Details All applicants must fill out this section.
PAYMENT OF TAG DEPOSITS How did you find out about
Class' 2 — Cars/Motorcycles Class' 4 — Trucks Accounts linked to credit cards E-way® tags?
\ The deposit ($40 each tag) will be added 1. Sign at Toll Plaza
- OR OR to your first payment. -ol9
<<
3] Accounts linked to direct debit ; ;
No. of tags Sloped Vertical No. of tags Sloped Vertical . . 2. Relative / friend told me
required Stoped required The dep03|t‘($40 eaqh tag) will be added
w RelEn G to the first direct debit of your account. 3. Media article
S Deposits are refundable on return of the
% OR unmgrked tag in good condition and 4. Sign / banner on motorway
5 Armband  Fuel tank/ working order.
2 handle bars i 5. Newspaper advertisement
Vi | .
ertica Motorcycle Pouch Options pap
TOTAL NO. TOTAL NO. _ —
OF TAGS OF TAGS Z \_ 6. Billboard on another road
T See ‘What class is your vehicle’ in Section 4 overleaf. Additional brackets available upon request. 7. Other
*Motorcycle pouches are owned outright and cost $15 each. (A charge of $2.00 will apply). )
Please tick one box
Please Hold Tag(s) for pick-up or Please mail Tag(s)
Armband Fuel tank or handle bar
To discuss which option may suit your motorcycle,
Vehicle Registration Details call our Customer Service Call Centre on 1300 555 833.
Please list below the licence plates of all vehicles in which you may use your tag. Motorcycle pouches are owned outright and cost $15 each, incl GST & postage.
Class 2 — Cars/Motorcycles Date vehice Class 4 —Trucks Dato vehiclo
Licence Plate Number State of Registration S e Licence Plate Number State of Registration S aeied
] ]
] ]
] ]
] ]
Claiming your CaShbaCk *The date from which you will accept tolls for this vehicle.

Tick this box if you will be claiming Cashback from the NSW Government. Only for trips on M5 and M4 using NSW registered vehicles. The usage shown
on the registration papers of the vehicle must be either private or charitable.

Payment options

Option 1 : Paying by Credit Card

You have two payment methods, either paying via credit card or direct debit. Please only choose ONE option by completing the relevant section.

Top-up amount: Standard $100 or Other $ .00 (minimum $80)
Please debit my: (ick one) VISA MasterCard American Express*®
*A surcharge of 1.2 % of transaction value will apply

Name on card

Card number Expiry date: /

I/We acknowledge and accept the E-way® tag Terms and Conditions (stated or otherwise) and consent to the use of my
personal information for the purposes outlined in those Terms and Conditions.

Changing Your Credit Card: \When you change your credit card or receive a replacement with a new expiry date you must advise the Owner of the details. We will not attempt
to top up your account once the credit card expiry date on our files has passed.

Signature of cardholder Date: / /|2




Option 2 : Paying by Direct debit

We offer two types of direct debit. Please only complete one option.

Direct Debit Automatic Top Up

your account.

Standard $100 OR

Other $

When the balance of your account falls below
$20 or 30% of the highest monthly usage > $70
in the prior 3 months or nominated amount, we
will automatically debit your financial institution
with the amount you have nominated to top up

.00 (min $40)

Please
only
complete
one direct
debit
option.

Direct Debit Set Top Up Date
Simply select the frequency that you want us to debit your financial institution
account, the day of the week or month you want that to happen and the
balance you would like your account to be topped up to. On the selected day
we will debit what is required to bring your balance back to the nominated
account level by replenishing your prior usage.

Day of the week to debit
(Monday-Friday)

Standard* account level

Date of first debit
(dd/mm/yy)

Weekly (Standard $50.00)

Fortnightly (Standard $100.00)

Monthly (Standard $200.00)

Day of the month to debit
(1st-31st)
or Other* account level .00
Please note that tag
/ / distribution will occur
after this date.

*For an explanation on how to select a standard or other amount please see
How to fill out your Direct Debit Request, in this booklet.

Direct Debit : Customer Authority - please complete if selecting payment option 2 or 3.

Details of account to be debited. (All details must be supplied)

Name of Financial Institution

Address of Financial Institution

Account Name

BSB Number

Account Number

(from your statement)

|/We authorise the following: 1. The Debit User to verify the details of the above mentioned account with my/our Financial Institution.
2. The Financial Institution to release information allowing the Direct User to verify the above mentioned account details.

Name of customer giving the Direct Debit Request

I/We,

authorise Interlink Roads Pty Limited (the User) 064869 to arrange for funds to be debited from my/our account at the financial institution identified above and as prescribed
above through the Bulk Electronic Clearing System. This authorisation is to remain in force in accordance with the terms prescribed in the Service Agreement.

|/We acknowledge and accept the E-way® tag Terms and Conditions (stated or otherwise) and consent

to the use of my personal information for the purposes outlined in those Terms and Conditions.

When using an E-way® tag you need to select the class of tag for the vehicle you will use your tag in.

There are two classes of tags:-

Class 2

Vehicles with 2 axles not over 2.8 metres in height or vehicles with 3 axles not
over 2 metres in height — usually cars, light trucks and cars with low trailers.

Note: If you use a class 2 tag and your vehicle is classed as a class 4 vehicle

Signed by the Customer(s)

your registration plate will be photographed and you will receive a violation

notice.

Class 4

Vehicles not meeting class 2 requirements — usually trucks, buses.

Note: Class 4 tags must only be used in class 4 vehicles — if a class 4 tag is

used in a class 2 vehicle the class 4 toll amount will be charged.

A deposit of $40.00 is payable for each tag, refundable on return of the
unmarked tag in good condition and working order.




Automatic Top Up Amount
You need to ensure you have sufficient funds in your nominated bank account
as these payments will occur when your E-way® account requires topping up.

You nominate Top Up Frequency and Amount
1. Select the payment cycle — weekly, fortnightly or monthly.
Most people make this the same as their pay period.

2. Select the day of the week (weekly, fortnightly) or date (monthly) you
want the debit made from your bank account.
Most people make this their payday or day after.*

3. Work out the account level you need. Use the reckoner below. Always
make your account level greater than you think you will use, to allow for
extra trips.

You can select the standard account level ($50 weekly, $100 fortnightly
or $200 monthly) or insert the account level that
you have worked out.

* If the funds are not available and your E-way account has no credit, your E-way
Tag will become invalidated until you bring your account back into credit. You can
do this by authorising the Owner to make a special debit to your account (some
charges may apply). If your E-way tags are invalidated you will need to pay cash for
your tolls until the account is rectified. NOTE: Cash tolls cannot be claimed under the
Cashback scheme.

How to calculate an Other debit amount

Motorway * No. of trips Payment* No. of Your
toll amount per week period vehicles account level
*Week -1 F/night-2 Month-4.5
X X X =

Example M5 user in Class 2 car with monthly debit

$3.80 X 10 )X 45 )X 1

T For details refer to www.tollpay.com.au or call 1300 555 833

$171.00

In this example usage equals $175.00 (rounded up to next $5).
To allow for unexpected trips we recommend $195.00 for your
debit amount.

Standard Account Levels: W-$50.00 F-$100.00 M-$200.00

Minimum Account Levels: W-$20.00 F-$40.00 M-$80.00

4, Insert the date you want the first debit to be made from your account.
If you want to start the account before the first regular debit, insert the
date you want to start.

5. Complete your Bank Account details.

How does your Direct Debit Account work
Start date

e Your Bank Account is debited with your chosen account
level, say $100 + $40 E-way tag deposit (per tag)

Next Debit date
o |f your motorway usage = $56
e Your Bank Account is debited with $56
¢ Motorway Account balance now equals $100
(Your nominated account balance)

These Terms replace all previous Tag and/or Card terms and conditions. Continued use of a Tag and/or
Card by you constitutes your acceptance of these Terms.

1. Definitions

Card means the motorcycle card device, or such other similar card device, provided to you to enable
the satisfaction of tolls by way of electronic debits to the Toll Account.

Electronic Tolling Lane means a tolling lane which does not provide for cash payments.

Holder means the bracket, pouch, armband or other device provided to you by the Owner for the
purpose of holding your Tag and which may be attached to a vehicle or person.

Owner means Interlink Roads Pty Limited ABN 53 003 845 430 and its businesses known as
“E-way” or “SETA".

Tag means the tag device provided to you to enable the satisfaction of tolls by way of electronic
debits to the Toll Account.

Terms means these terms and conditions, any applicable fees and charges notified to you from time
to time and the relevant application.

Toll Account means an account opened by you with the Owner for the purpose of accounting for
tolls, fees and charges (including taxes) incurred by you or on your behalf.
you means the person or company in whose name the Toll Account is opened (and your has a
corresponding meaning).

2. Setting Up a Toll Account

2.1 To open a Toll Account you must:
(a) give the Owner a signed and completed application form, including details of the licence plate
number(s) of the vehicle(s) for which the Toll Account is to be applicable;
(b) deposit an initial prepayment in the Toll Account; and

(c) if required by the Owner, pay a security deposit to the Owner for each Tag and/or Card provided.
If you fail to do this, your application will not proceed.
2.2 In relation to 2.1(a), you must ensure that the licence plate nominated for your Toll Account:
(a) complies with all applicable laws (including the positioning of the licence plate on the vehicle);
(b) is not obscured or damaged; and
(c) is visible at all times when using an Electronic Tolling Lane.
2.3 You must immediately notify the Owner of any changes to the details supplied in the application
form or that are subsequently supplied to the Owner by any other method.
3. Provision of Tag(s) and/or Card(s)
3.1 If your application is accepted by the Owner, the Owner will provide you with one or more Tags and/
or Cards (as specified in the application form).
3.2 When you obtain a Tag or Card we will register it, and the details provided in your application form,
to your Toll Account.
3.3 Tags and/or Cards remain the property of the Owner and you must not sell or otherwise dispose of
any Tag and/or Card or the right to use any Tag and/or Card, although you may allow another person to
use your Tag and/or Card.
3.4 Any Tag and/or Card provided by the Owner (at any time) must be fitted in accordance with
instructions provided with the Tag and/or Card. If a Tag and/or Card is not properly fitted, this may result
in the Tag and/or Card not being properly read at the Electronic Tolling Lane. The Owner may recover
from you a fee or charge for the resulting toll violation if the Tag and/or Card is not read for any reason,
including where it was not properly fitted.
3.5 If you have more than one Tag and/or Card in your vehicle at any time it is your responsibility to
ensure that any additional Tag and/or Card is appropriately shielded to avoid being read at the toll. This
may require you, for example, to place such additional Tag and/or Card in a metal container or cover it
with aluminium foil. If the correctly fitted Tag or Card and any other Tag or Card in your vehicle is read,
notwithstanding any attempt by you to shield such Tag and/or Card, you will be charged the relevant toll
on the Toll Account and the Owner will not be liable to reimburse you.
4. Operation of Tags and/or Cards and your Toll Account
4.1 Tags and/or Cards may only be used to satisfy tolls, charges or fees on those tollroads advised by the
Owner from time to time (“participating tollroads™) (currently the M2, the M4, the M5, the M7, the
Eastern Distributor, the Sydney Harbour Bridge and the Sydney Harbour Tunnel, Cross City Tunnel, Lane
Cove Tunnel, Sydney Airport (taxis only), Melbourne CityLink and the Logan Motorway and the Gateway
Bridge in Queensland in the case of Tags and the M4 and the M5 in the case of Cards). Those tollroads
may change.
4.2 Each time a vehicle bearing a licence plate nominated for your Toll Account passes through an
Electronic Tolling Lane or other toll collection point on a participating tollroad it may be read using
photographic, video or optical character recognition technology (“LPN Technology”). If the LPN
Technology recognises the licence plate nominated for your Toll Account, and a valid Tag is not
registered as present in the vehicle, an image of your vehicle and its licence plate number may be
collected and recorded. If this occurs, the participating tollroad will register a transaction to your Toll
Account and the applicable toll, fees and charges will be debited from your Toll Account. The image may
also be used for infringement processing.
4.3 You must notify the Owner if you dispose of any vehicle bearing a licence plate for your Toll
Account. If you dispose of a vehicle bearing a licence plate nominated for your Toll Account, you remain
responsible for any toll or other fee or charge charged to your Toll Account until the date the Owner
receives the notice that you have disposed of the vehicle. This includes trips between the date you
dispose of the vehicle and the date of receipt by the Owner of the notification of disposal of the vehicle.
If, after disposing of the vehicle which licence plates are nominated for your Toll Account, you acquire
anew vehicle and intend to continue using the Tag and/or Card, you must notify the Owner the licence
plate number of the new vehicle which will become the licence plate number nominated to your
Toll Account.
4.4 Each time a Tag and/or Card is used for the electronic satisfaction of a toll or any other charge or
fee on a participating tollroad, whether by you or anybody else (authorised or not) the Toll Account will
be debited with the applicable toll charge or other charge or fee. All tolls, charges and fees include GST
(unless otherwise indicated).
4.5 The Owner will provide you with a quarterly statement of the Toll Account setting out the payments
received and the tolls and other charges or fees incurred. Statements may be provided by the Owner by
post, fax or the internet.
4.6 It is your responsibility to check that all items on your statement are correct. If you find any entries
that you believe are incorrect you need to notify the Owner in writing stating the reason for your claim.
If a claim is not made within six months after the date of the statement on which the item that the claim
relates to appears, a charge may be made to investigate the claim.
4.7 Replacement statements are available for a charge.
4.8 The Owner retains trip data in an electronic form for a period of 6 months. Replacement statements
for trips which were taken more than 6 months prior to the date of request may not show the record of
the individual trips taken with your Tag(s) and/or Card(s).
5. Payment alternatives
5.1 The fees and charges associated with your Toll Account current at any time (other than the tolls
charged by the participating tollroads), and any change thereof, are made available by the Owner to
you from time to time by publishing such fees and charges on the Owner’s website.
5.2 If you have elected to pay by debiting a bank, building society or credit union account, the terms
and conditions of the direct debit request service agreement will apply.
5.3 If you have elected to pay by a credit card (acceptable to the Owner) (“nominated credit
card”), the following terms apply:
(a) you authorise the Owner to debit the nominated credit card to automatically top-up your
Toll Account with the top-up amount nominated by you once the Toll Account falls below the
nominated threshold amount; and
(b) you must immediately notify the Owner if your nominated credit card expires, is cancelled,
suspended or otherwise not useable. You must immediately provide the Owner with a signed
authority to debit an alternative valid credit card.
5.4 Sometimes, due to an internet or telephone connection or power failure, the Owner may not be
able to access your bank, building society or credit union account or credit card to top up your Toll
Account. If this occurs, you release the Owner from any liability that you may incur for any toll, fee,
charge or fine incurred on your Toll Account.
5.5 The Owner will not pay interest on any amount held by the Owner whether or not the amount is
returned or refunded to you.



5.6 If your Toll Account has no credit funds the Owner may de-activate your Tag(s) and/or Card(s)
without notice.
5.7 If Owner has to de-activate your Tag(s) and/or Card(s):
(a) your Tag(s) and/or Card(s) and Toll Account will be marked as de-activated;
(b) the Owner will send a signal to your Tag(s) to give 4 beeps each time your Tag(s) pass
through a tolling lane;
(c) the Owner will notify the participating tollroads that your Tag(s) and/or Card(s) has/have been
de-activated;
(d) you must not use your Tag(s) and/or Card(s) to pay a toll on a participating tollroad while
your Toll Account is de-activated; and
(e) any violations, costs, fees or charges that are incurred by you while your Toll Account is
de-activated will be to your account. The Owner may charge you a fee for charging violations,
costs, fees or charges that are incurred by you while your Toll Account is de-activated to your
Toll Account.
6. Stolen or Defective Tags and/or Cards
6.1 If a Tag and/or Card is lost, stolen, malfunctions or is in any way defective you must
immediately notify the Owner. Any security deposit paid in accordance with clause 2.1(c) of this
Agreement will be forfeited if your Tag and/or Card is lost or stolen and the Owner will de-activate
the Tag and/or Card after such notification and will notify the participating tollroads that the Tag
and/or Card can no longer be used. You are liable for tolls, charges and fees satisfied with a lost or
stolen Tag and/or Card until the time that the Owner is able to de-activate the Tag and/or Card and
has notified the participating tollroads that the Tag and/or Card has been de-activated.
6.2 A Tag and/or Card that is defective otherwise than by your fault will be replaced by the Owner at
no cost to you. You must pay all costs (including the cost of delivery) to replace any other Tag and/
or Card.
6.3 To the extent permitted by law, the Owner is not liable for any claims made by you if a Tag and/or
Card fails to work or is invalidated whether or not caused by the Owner or caused by circumstances
beyond the control of the Owner.
6A. Consequences of failing to pay the applicable toll
6A.1If a Tag and/or Card is not read in a tolling lane which also provides for cash payment, you
must pay the applicable toll with cash. If you do not pay the applicable toll with cash, the relevant
participating tollroads will either:
(a) debit your toll account with the applicable toll, fees or charges; or
(b) if your credit balance is insufficient to cover the toll, fees or charges, issue you with a
deferred toll (violation letter) which will include an additional charge.
6A.2 Ifa Tag is not read in an Electronic Tolling Lane, the relevant participating tollroads will either:
(a) debit your toll account with the applicable toll, fees or charges; or
(b) if your credit balance is insufficient to cover the toll, fees or charges, issue you with a
deferred toll (violation letter) which will include an additional charge.
6A.3 If for any other reason a Tag is not read or the applicable toll is not paid in cash where you
pass a toll collection point or drive in a tolling lane, the relevant participating tollroads will either:
(a) debit your toll account with the applicable toll, fees or charges; or
(b) issue you with a deferred toll (violation letter) which will include an additional charge.
6A.4 The additional charge will not be payable if you establish to the Owner’s satisfaction that the
Tag and/or Card was defective otherwise than by your fault but, in the case of a Tag, will be payable
if the Tag was incorrectly fitted.
7. Inactive Toll Accounts
7.1 If the Toll Account:
(a) credit balance falls below the minimum threshold amount notified by the Owner to the
Customer from time to time, and:
(i) in the case of a Toll Account with a direct debit authority, the Owner is unable to
automatically direct debit your nominated account; or
(ii) in the case of a Toll Account with a credit card authority, the Owner is unable to
automatically debit your nominated credit card; or
(iii) in the case of a Toll Account established by a cash payment, your quarterly Toll Account
statement is returned to the Owner and marked “return to sender”; or
(b) has not been used for a continuous period of 6 months, the Owner will mark the Toll Account
as “inactive”.
7.2 When a Toll Account is marked “inactive” the Owner may charge an administration fee for
maintaining the Toll Account.
8. Closed Toll Accounts
If a Toll Account is “inactive” for a period of six years:
(a) the Owner will close the Toll Account;
(b) the security deposit, if any, for each Tag and/or Card provided under the Toll Account will be
forfeited to the Owner;
(c) the Owner will deduct such fees and charges from the remaining credit balance in the Toll
Account (if any) as it reasonably incurs in closing the Toll Account; and
(d) the remaining credit balance in the Toll Account (if any) will be subject to the Unclaimed
Money Act 1995 (NSW).
9. Termination
9.1 The Owner may, at its discretion and without giving notice or a reason, de-activate, take possession
of or require you to return any Tags and/or Cards and close your Toll Account and the security deposit, if
any, for your Tags and/or Cards which are not returned will be forfeited to the Owner.
9.2 You may close the Toll Account at any time by notifying the Owner in writing, paying any debit
balance of the Toll Account and returning all Tags and/or Cards.
9.3 The Owner will refund any applicable security deposit to you following the return of the Tag(s) and/
or Card(s) to the Owner in good condition and working order if you close your Toll Account.
9.4 On termination of these Terms, after deducting any accrued tolls, charges and fees:
(a) if the balance of your Toll Account is in credit, the Owner will return any credit balance in the Toll
Account, including any security deposit (if applicable). The means of such payment will be at the
discretion of the Owner; or

(b) if the balance of your Toll Account is in debit, you indemnify the Owner for any liability that it

incurs as a result and you must pay any costs and expenses the Owner incurs (on a full indemnity

basis) in recovering any outstanding amounts from you.
10. Cashback Scheme
The Owner does not operate or control the Cashback scheme. This is an initiative of the NSW
Government and all enquiries about the scheme should be directed to the Roads and Traffic Authority of
NSW (“RTA”) on 1300 133 310. You expressly acknowledge that you have no rights against the Owner
in relation to the Cashback scheme.
11. Privacy
11.1 The Owner is bound by the National Privacy Principles in the Privacy Act 1988 (Cth) (the Privacy
Act). Where appropriate we rely on the related bodies corporate exemption and the employee record
exemption in the Privacy Act.
11.2 The Owner collects information about you from which your identity is apparent or can reasonably
be ascertained (“personal information”) to process your application for a Toll Account and, if a
Tag/card is issued to you, to maintain your Toll Account, to administer your use of the Tag/card and to
facilitate transactions relating to your use of participating toll roads. The Owner may monitor and record
your telephone conversations, for staff training and service quality control purposes.
11.3 When using a Tag/card on the M5, or another participating toll road, the following information
may be recorded:

(a) The location and the time of day;

(b) The direction in which the vehicle was traveling;

(b) Your account status.
11.4 An image of your vehicle and its Licence Plate Number may be collected and recorded
automatically when you pass through the toll plaza and do not pay the appropriate fee. This image may
be given to the NSW Roads and Traffic Authority and used for infringement processing.
11.5 For the safety of the Owners staff and other motorway users we employ video surveillance
throughout our facilities and as such security cameras may record an image of you or your vehicle.
11.6 The NSW Roads and Traffic Authority maintain video surveillance cameras at certain locations
along the motorway for traffic, audit and management purposes. These records are not made available
to Interlink.
11.7 You have the option of electing to use our motorway anonymously by paying the toll with cash, in
which case no record of the trip is made. If you wish no record to be made but you have a Tag installed,
this will have to be removed or disabled (for example by wrapping it in foil or putting it in a metal
enclosure) before arriving at the plaza to pay by cash.
11.8 All information collected by the Owner will be managed and stored safely and securely to ensure
it is protected against unauthorised access, use, disclosure or modification and against loss. You have
the right to access most personal information the Owner holds about you. To arrange access to personal
information the Owner holds about you, please contact the Privacy Officer. The Owner may deny access
in some circumstances. If the Owner does this, they will tell you why. information about people other
than customers
11.9 The Owner also collects personal information about employees and officers of toll account
applicants or holders which are companies, and about employees and officers of the Owners suppliers
and service providers, so that we can complete business transactions, purchase products and services,
administer accounts, respond to customer inquiries and meet regulatory requirements.
11.10 The information collected by the Owner about account holders will primarily be used for the
purposes of managing their account with the Owner. It may also be used for research and planning
purposes. For example, the Owner may also use anonymous Tag data to calculate travel time between
points on the motorway. This data will be stored on secure computers and will be deleted immediately
following calculation of travel time. It will not be possible to correlate the date collected to individual
customer data.
11.11 You agree, that the Owner may disclose your personal information to organisations to which the
Owner has outsourced some functions such as mailing houses and IT contractors (service providers)
and to the following organisations or types of organisations: Nominated Financial Institution: the Owner
may exchange relevant information with any financial institution with which you have a credit card or
bank account to which toll payments (including top up payments) are to be debited.
11.12 The Owner may conduct a credit check as part of assessment of your application for a toll
account. Where you are in default on your toll account the Owner may notify and exchange personal
information where appropriate with credit reporting agencies and/or collection agents. The Owner
is obliged to transfer information to the Roads and Traffic Authority for the purposes of infringement
processing and management of the Cashback scheme.
11.13 The Owner may also exchange personal information with the Roads and Traffic Authority to
facilitate transactions relating to the use of participating toll roads, monitoring and administering your
use of the Tag/Card and collection of toll debts (including processing of violations).
11.14 The Owner will make personal information available to the Police and other law enforcement or
regulatory agencies if required or authorised by law or any legally enforceable notice or order.
11.15 The Owner will exchange information with operators of participating toll roads and other issuers
of tags to facilitate transactions relating to use of participating toll roads, monitoring and administering
your use of your Tag/Card and collection of toll debts (including processing of violations).
11.16 If arrangements under which the Owner administers your use of a Tag are terminated, or if the
Owner assigns or delegates its rights and obligations to a third party, it may be necessary for the Owner
to disclose your personal information to another party to enable that party to manage your account in
place of the Owner or to enter into a similar arrangement with you.
11.17 The Owner will not disclose your personal details to any other organisation so that they can use
it for marketing purposes. The Owner may use your personal details to advise you of new products or
services from motorway partners or the Owner (and the Owner may use service providers, such as a
mailing house, for this purpose). If you do not want the Owner to use your personal details in this way
you may request the Owner not to contact you for marketing purposes.
11.18 The Owner may occasionally provide de-identified or anonymous data to other organisations or
traffic authorities for traffic research purposes. In such cases the Owner will ensure that there will be no
means of correlating the data to individual customers’ personal data.
11.19 Website users: The Owner is the sole owner of the information collected on this site. The Owner
will not sell, share, or rent this information to others in ways different from what is disclosed in
this statement.
11.20 A cookie is a piece of data stored on the user’s hard drive containing information about the user.
Usage of a cookie is in no way linked to any personally identifiable information while on the Owner’s
site.
11.21 The Owner use IP addresses to analyse trends, administer the site, track user's movement, and



gather broad demographic information for aggregate use. IP addresses are not linked to personally
identifiable information.

11.22 This web site contains links to other sites. Please be aware that the Owner is not responsible for
the privacy practices of such other sites. This privacy statement applies solely to information collected
by this web site. If you have any questions about the security of our web site, you can send an email to
helpdesk@tollpay.com.au.

11.23 If the Owner decides to change the privacy statement, the Owner will post those changes on the
Owners web site.

If you have any questions about our handling of personal information, or you would like a copy of the
privacy statement, please contact our Privacy Officer at: info@seta.com.au.

12. General

12.1 The Owner may amend, vary, or replace these Terms, or any portion of them, without notice at its
discretion. Any applicable tolls, fees and charges may be amended from time to time irrespective of
whether they appear on the Owner’s website.

12.2 The Owner may assign or novate its rights, interests and obligations under these Terms to any third
party, without notice, at its absolute discretion.

12.3 If you are required to give notice to the Owner under these Terms, it should be sent to the address,
fax number or email address set out on the application (or such other address, fax number or email
address that the Owner may advise you of from time to time). The Owner will send any notice to you as
required under these Terms to the address notified by you in the application form, or such other address
you notify to the Owner from time to time.

12.4 These Terms are governed by and to be construed in accordance with the laws of the state of New
South Wales. Any action or other legal process in connection with the Terms shall be instituted and
carried on only in the appropriate court of the state of New South Wales and you irrevocably consent to
the jurisdiction of the courts of that State.

13. Disclaimer

While Interlink Roads Pty Ltd (Interlink) seeks to ensure the effectiveness of the Tag and Holder, Interlink
makes no representation as to the accuracy, reliability or safety of the Tag, Holder, user instructions

or warnings. Interlink expressly disclaims liability for any errors or omissions in the Tag, Holder, user
instructions or warnings.

To the extent permitted by law, all express and implied conditions, warranties and liabilities (including
liability as to negligence) regarding the condition, accuracy, suitability, safety or quality of the Tag

or Holder are excluded. For the avoidance of doubt, Interlink does not exclude any statutory implied
warranties under the Commonwealth Trade Practices Act 1974 and the State Fair Trading laws (‘Laws”).
The total liability of Interlink in respect of a breach of a condition or warranty implied under Laws is
limited to replacement of the Tag or Holder or the supply of equivalent goods.

Interlink is not liable for any loss or damage, including direct, indirect, consequential, special, incidental
or punitive loss or damage, which in any way results from the installation or use of the Tag or Holder.
You indemnify and keep indemnified Interlink against all and any losses, costs, expenses, claims and
damages whatsoever and howsoever incurred by you or any third party in connection with the installation
or use of the Tag or Holder.

Definitions

account means the account held at your financial institution from which we are
authorised to debit funds.

agreement means this Direct Debit Request Service Agreement between you
and the Owner.

business day means a day other than a Saturday or a Sunday or a public
holiday listed throughout New South Wales.

debit day means the day that the payment by you to the Owner is due.

debit payment means a particular transaction where a debit is made.

direct debit request means the Direct Debit Request between the Owner and you.
us or we means Interlink Roads Pty Limited.

you means the customer who signed the direct debit request.

your financial institution is the financial institution where your account is held.

1. Debiting your account

1.1 By signing a direct debit request, you have authorised us to debit funds
from your account. Refer to the direct debit request and this agreement
for the terms of the arrangement.

1.2 We will only debit funds from your account as authorised in the direct
debit request or by a special request by you.

2. Changes by us
2.1 Wemay vary any details of this agreement or a direct debit request at
any time by giving you at least fourteen (14) days written notice.

3. Changes by you

3.1 Subject to 3.2 and 4, you may change the arrangements under a direct
debit request by contacting us at Private Bag 78, Moorebank, NSW, 1875
or by facsimile to (02) 9824 3988.

3.2 To stop or defer a debit payment you must notify us in writing at least 4
days before the next debit day. This notice should be given to usin the
first instance.

4. Cancellation of your authority

4.1 Youmay cancel your authority for us to debit your account by giving us
notice in writing that is received by us before the next debit day. This
notice should be given to us in the first instance.

5. Dispute

5.1 If you believe that there has been an error in debiting your account you
should notify us directly by telephone to 1300 555 833 or facsimile to
(02) 9824 3988 and confirm that notice in writing with us as soon
as possible.

5.2 If we conclude as a result of our investigations that your account has
been incorrectly debited we will respond to your query by adjusting your

account. We will also notify you in writing of the amount by which your
account has been adjusted.

5.3 If we conclude as a result of our investigations that your account has not
been incorrectly debited we will respond to your query by providing you
with reasons and any evidence for this finding.

5.4 Any queries you may have about an error made in debiting your account
should be directed to us in the first instance so that we can attempt to
resolve the matter between the Owner and you. If we cannot resolve the
matter you can still refer it to your financial institution.

6. Accounts

You should check:

(a) with your financial institution whether direct debiting is available from
your account as direct debiting through BECS is not available on all
accounts. (BECS = Bulk Electronic Clearing System)

(b) your account details which you have provided to the Owner are
correct by checking them against a recent account statement.

7. Your obligations

7.1 ltis your responsibility to ensure that there are sufficient clear funds
available in your account to allow a debit payment to be made in
accordance with the direct debit request.

7.2 If there are insufficient clear funds in your account to meet a debit
payment.

(a) youmay be charged a fee/or interest by your financial institution,

(b) youmay also incur fees or charges imposed or incurred by the
Owner; and

(c) youmust arrange for the debit payment to be made by cheque or
arrange for sufficient clear funds to be in your account and notify the
Owner before the next due date so that we can process the direct
payment.

7.3  You should check your account statement to verify that the amounts
debited from your account are correct.

8. When your account will be debited

8.1 If the debit day falls on a day that is not a business day we will debit your
account on the following business day.

8.2 Debit days of 29th, 30th or 31st of the month will be deemed due on
the last day of the month when 29th, 30th or 31st are not included in the
month

8.3 If you are unsure about which day your account has or will be debited
you should ask your financial institution.

9. Confidentiality

9.1 We will keep any information (including your account details) in your
direct debit request confidential. We will make reasonable efforts to keep
any such information that we have about you secure and to ensure that
any of our employees or agents who have access to information about
you do not make any unauthorised use, modification, reproduction or
disclosure of that information.

9.2  We will only disclose information that we have about you:-
(a) tothe extent specifically required by law; or
(b) for the purpose of this agreement (including disclosing information

in connection with any query or claim).

10. Notice

10.1 If you wish to notify the Owner in writing about this agreement you should
write to Customer Service, Private Bag 78, Moorebank, NSW 1875.

10.2 We will notify you by sending a notice in the ordinary post to the address
you have given the Owner.

10.3 Any notice will be deemed to have been received two business days
after it is posted.

For more information E{\p

isi T
visit www.tollpay.com.au >>>>>b\>>>b\>>”

E or phone 1300 555 833

> Feedback Fax:

The E-way® Customer Service (02) 9824 3988
team always value comments and
suggestions, so please send

your feedback and comments to

Phone:
1300 555 833 between 8am - 7pm,
Monday to Friday and 9am - 1pm

RUDSS SRSt sl Saturday. Please have your tag and
> Contact Us account number ready when you call.
Web: Mail:

Discover the features and
benefits of E-way On-line
at www.tollpay.com.au

Private Bag 78, Moorebank,
NSW, 1875

Tag Service Centre:

Unit 5, 66 Heathcote Road,
Moorebank, NSW, 2170

8am - 5pm Monday to Friday and
9am - 1pm Saturday.

E-mail:
info@seta.com.au

> E-way On-line: www.tollpay.com.au
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